
ɉȮȺȷɊɂȴɋ ɃȬȾ-ȭȺȾȺȮ 

Ȯ ȭȴȳȹȱȽȱ: ȺȾ ȾȱȺȼȴȴ  
ȶ ȻȼȬȶȾȴȶȱ  
 

ȷɌɎɖɌ Ⱦɑɡəɚɗɚɏɔɕ 

Ƀɞɚ ɐɑɗɌɞɨ ɖɚɘɛɌəɔɫɘ, ɖɚɞɚɜɧɑ Ɏɔɐɫɞ Ɏ ɣɌɞ-ɍɚɞɌɡ ɛɟɞɔ 

ɐɗɫ ɝɎɚɑɏɚ ɜɚɝɞɌ ɔ ɜɌɓɎɔɞɔɫ, əɚ əɑ ɜɑɤɌɪɞɝɫ Ɏəɑɐɜɫɞɨ 

əɚɎɧɑ ɔəɝɞɜɟɘɑəɞɧ ɎɎɔɐɟ ɔɡ ɖɌɒɟɥɑɕɝɫ ɝɗɚɒəɚɝɞɔ 



ȴȳ ȸȬȾȱȼȴȬȷȬ Ȯɇ ȿȳȹȬȱȾȱ 

ȶɌɖ ɘɑəɫɗɝɫ ɚɍɗɔɖ 

ɣɌɞ-ɍɚɞɚɎ? 
Ƀɞɚ ɘɧ ɛɜɑɐɗɌɏɌɑɘ 

ɐɗɫ ɝɚɓɐɌəɔɫ ɔɗɔ 

ɜɌɓɎɔɞɔɫ ɎɌɤɑɏɚ 

ɣɌɞ-ɍɚɞɌ? 

ȶɌɖɔɑ ɛɚɞɜɑɍəɚɝɞɔ ɟ 

ɜɑɌɗɨəɚɏɚ ɍɔɓəɑɝɌ? 

ȼɌɓɍɚɜ ɖɑɕɝɚɎ 

ȷɌɎɖɌ Ⱦɑɡəɚɗɚɏɔɕ 



ȼɟɖɚɎɚɐɔɞɑɗɨ ɚɞɐɑɗɌ ɜɌɓɜɌɍɚɞɖɔ ȻȺ, 
ȷɌɎɖɌ Ⱦɑɡəɚɗɚɏɔɕ 

ȸȬȶȽȴȸ ɀȬȭȼȴȹ 

ȴɓəɌɣɌɗɨəɚ ɣɌɞ-ɍɚɞɧ əɌɛɚɘɔəɌɗɔ ɚɍɧɣəɧɑ ɌɎɞɚɚɞɎɑɞɣɔɖɔ. ȭɔɓəɑɝ 
ɜɌɝɝɘɌɞɜɔɎɌɗ ɔɡ ɗɔɤɨ ɐɗɫ ɓɌɘɑəɧ ɜɟɞɔəəɧɡ ɚɛɑɜɌɢɔɕ ɛɚ 

ɛɑɜɑəɌɛɜɌɎɗɑəɔɪ ɛɚɗɨɓɚɎɌɞɑɗɫ ɝ ɚɐəɚɏɚ ɚɛɑɜɌɞɚɜɌ əɌ ɐɜɟɏɚɏɚ. 
 
ȻɑɜɎɧɕ ɛɜɚɜɧɎ ɝɗɟɣɔɗɝɫ ɝ ɜɌɝɛɜɚɝɞɜɌəɑəɔɑɘ Ɏ ȾɑɗɑɏɜɌɘ çɖəɚɛɚɣəɚɏɚ 
ɔəɞɑɜɠɑɕɝɌ ɍɚɞɚɎè, ɖɚɞɚɜɧɕ çɐɑ-ɠɌɖɞɚè ɝɞɌɗ ɝɞɌəɐɌɜɞɚɘ Ɏ ɚɍɗɌɝɞɔ 
ɞɑɖɝɞɚɎɧɡ ɍɚɞɚɎ. 
 
Ȯɞɚɜɧɘ ɛɜɚɜɧɎɚɘ ɘɚɒəɚ ɝɣɔɞɌɞɨ ɜɌɝɛɜɚɝɞɜɌəɑəɔɑ ɝɔɝɞɑɘ 
ɛɜɑɚɍɜɌɓɚɎɌəɔɫ ɏɚɗɚɝɌ Ɏ ɞɑɖɝɞ (speech  to  text ), ɍɗɌɏɚɐɌɜɫ ɖɚɞɚɜɧɘ 

ɛɚɫɎɔɗɌɝɨ Ɏɚɓɘɚɒəɚɝɞɨ ɎɓɌɔɘɚɐɑɕɝɞɎɚɎɌɞɨ ɝ ɝɔɝɞɑɘɌɘɔ ɝ ɛɚɘɚɥɨɪ 
ɏɚɗɚɝɚɎɧɡ ɖɚɘɌəɐ. 
 
Ⱦɜɑɞɔɕ ɛɜɚɜɧɎ Ɏɚɓəɔɖ Ɏ ɚɍɗɌɝɞɔ ɔɝɖɟɝɝɞɎɑəəɚɏɚ ɔəɞɑɗɗɑɖɞɌ (ȴȴ), ɍɚɞɧ 
ɝɞɌɗɔ çɣɑɗɚɎɑɣəɑɑè ɔ ɎɓɌɔɘɚɐɑɕɝɞɎɔɑ ɝ əɔɘɔ ɛɑɜɑɤɗɚ ɔɓ ɜɌɓɜɫɐɌ 
çɜɚɍɚɞè Ɏ ɜɌɓɜɫɐ çɛɚɘɚɥəɔɖè. 

fabrin.maxim@lavkatech.ru  
+7(903)-235-87-60 

#1 

 

ȶȬȶ ȸȱȹɋȷȽɋ Ⱥȭȷȴȶ 

ɃȬȾ-ȭȺȾȺȮ? 

ȻȼȱȴȸȿɅȱȽȾȮȺ 

ȾȱɁȹȺȷȺȯȴȴ 

ȷɌɎɖɌ Ⱦɑɡəɚɗɚɏɔɕ 



 

 

ȾȱȶȽȾȺȮɇȱ ȭȺȾɇ, 

ȿɄȷȴ ȷȴ Ⱥȹȴ Ȯ 

ȻȼȺɄȷȺȱ? 

ȽɌɘɧɑ ɛɚɛɟɗɫɜəɧɑ ɘɑɝɝɑəɐɒɑɜɧ Ɏ ȼɀ 

ȻɑɜɎɧɑ ɚɍɜɌɓɢɧ ɣɌɞ-ɍɚɞɚɎ ɜɌɓɜɌɍɌɞɧɎɌɗɔɝɨ Ɏ ɚɝəɚɎəɚɘ ɐɗɫ ɎɓɌɔɘɚɐɑɕɝɞɎɔɫ 
B2C, ɞ.ɑ. ɖɌɖ çɌɎɞɚɚɞɎɑɞɣɔɖè ɐɗɫ ɛɚɞɑəɢɔɌɗɨəɚɏɚ ɖɗɔɑəɞɌ. ȰɌəəɧɕ ɞɔɛ 
ɎɓɌɔɘɚɐɑɕɝɞɎɔɫ ɛɚɖɌɓɌɗ əɑɎɧɝɚɖɟɪ ɩɠɠɑɖɞɔɎəɚɝɞɨ Ɏ ɟɝɗɚɎɔɫɡ ɍɚɜɨɍɧ ɓɌ 
ɛɚɞɑəɢɔɌɗɨəɚɏɚ ɓɌɖɌɓɣɔɖɌ ɟɝɗɟɏɔ ɔ ɐɚ ɔɓɚɍɜɑɞɑəɔɫ GPT ɍɧɗ ɛɜɌɖɞɔɣɑɝɖɔ ɓɌɍɧɞ. 
 
Ȯ ɣɌɝɞəɚɝɞɔ, ɝɚɞɜɟɐəɔɖɔ əɌɤɑɕ ɖɚɘɛɌəɔɔ, ɛɚɐɐɑɜɒɔɎɌɫ ɔəɞɑɜɑɝɧ ɖɜɟɛəɚɏɚ 
ɞɜɑɕɐ-ɘɌɜɖɑɞɔəɏɚɎɚɏɚ ɔɏɜɚɖɌ çITM Group è, ɓɌəɔɘɌɗɔɝɨ Ɏəɑɐɜɑəɔɑɘ ɐɗɫ ɑɏɚ 
ɓɌɖɌɓɣɔɖɚɎ ɘəɚɒɑɝɞɎɌ ɛɚɐɚɍəɧɡ ɔəɝɞɜɟɘɑəɞɚɎ. 
 
ȴɞɚɏɚɘ ɜɌɓɎɔɞɔɫ ɩɞɚɏɚ əɌɛɜɌɎɗɑəɔɫ ɝɞɌɗ ɤɔɜɚɖɔɕ ɚɡɎɌɞ B2B-ɝɑɏɘɑəɞɌ ɝ 
Ɍɖɢɑəɞɚɘ əɌ Ɏəɟɞɜɑəəɑɑ ɔɝɛɚɗɨɓɚɎɌəɔɑ ɣɌɞ-ɍɚɞɚɎ. Ȯɘɑɝɞɚ ɚɍɝɗɟɒɔɎɌəɔɫ 

Ɏəɑɤəɔɡ ɔəɞɑɜɑɝɚɎ, ɞɑɖɝɞɚɎɧɑ ɍɚɞɧ ɝɞɌɗɔ ɚɍɜɌɍɌɞɧɎɌɞɨ Ɏəɟɞɜɑəəɔɑ ɓɌɛɜɚɝɧ, 
əɌɛɜɔɘɑɜ, ɜɌɝɝɧɗɌɞɨ əɚɎɚɝɞɔ ɔɗɔ ɐɌɎɌɞɨ ɍɧɝɞɜɧɕ ɐɚɝɞɟɛ ɖ ɎɚɝɞɜɑɍɚɎɌəəɚɕ 
ɔəɠɚɜɘɌɢɔɔ. 

ȭɚɗɑɑ 60 ɘɗə. ɣɑɗɚɎɑɖ  

Ɏ ȼɚɝɝɔɔ ɔɘɑɑɞ ɡɚɞɫ ɍɧ  

1 ɟɝɞɌəɚɎɗɑəəɧɕ 

ɘɑɝɝɑəɐɒɑɜ. 

 

ȴɝɞɚɜɔɣɑɝɖɔ Ɏ ȼɀ 

ɐɚɘɔəɔɜɟɑɞ WA*, 

ɚɐəɌɖɚ ɖ əɑɘɟ 

ɛɜɔɍɗɔɒɌɑɞɝɫ 

ȾɑɗɑɏɜɌɘ 

*ɛɜɔəɌɐɗɑɒɔɞ ɖɚɘɛɌəɔɔ Meta  Platforms ; Meta  Platforms  ɝɣɔɞɌɑɞɝɫ Ɏ ȼɚɝɝɔɔ 

ɩɖɝɞɜɑɘɔɝɞɝɖɚɕ ɚɜɏɌəɔɓɌɢɔɑɕ 

ȷɌɎɖɌ Ⱦɑɡəɚɗɚɏɔɕ 


